1.11 Top tips for dealing with people who want to do all the
talking (“terrible talkers”)

Don’t let the same (usually old and male) person talk too much. Others will grow frustrated,
lose the opportunity to ask their own questions and stop paying attention. Make a point of this
before you start by saying that everyone should have a chance to ask questions and raise
concern. People should keep their points short and let each person have a say.

If you have to, manage a terrible talker using one of the following methods.

i) Affirm a terrible talkers’ point of view by saying “That’s interesting” and then “What do
you think?” indicating that you want to hear from someone else. If necessary be direct.
“Ok, let’s hear from someone else.” Keep things quick, and refocus the group if someone
has taken things on a tangent by presenting information or asking a question which moves
things forward. “Ok. Let’s take a look at...”

If someone just won’t stop talking, do one of the following:

if) Move. People find it easier to take over when they are at the front. Move to the back or to
the side so that people have to turn around. The more you move in a session, the more
democratic it will be. By moving, you have brought those pushed back to the front. Those
who have said the most move into the background.

iii) Make a semi-circle, lay your illustrations on the ground in the middle of it, and sit
down. People will come down to your level. The physical presence of a dominator (which
is often use to stay in control) will be diminished.

Note. You shouldn’t get too comfortable at the start of a session. Be ready to move at any moment.

iv) Take them aside and ask them to take on “an important role” which takes their
concentration away from the discussion and allows others come into the centre. For
example, ask them to observe to see if they think everyone is understanding the
information. (Tell them they seem to be very observant!) If they can write, celebrate it, put
a pen in their hand and ask them to take notes, or write down questions you cannot
answer, etc.

v) Make a game of taking turns. This is especially useful when working with young people,
but older people enjoy it too. Find a ball or orange (or anything else that is safe) and say
that people should put up their hands when they want to speak. Pass the ball to someone
with their hand up. This means they are the speaker. When whoever is speaking has
finished, they throw the ball/orange, etc. to someone with their hand up who is the new
speaker. When he or she is finished, it carries on.
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If the ball is going between the same people, or one person won’t let go of it, ask for the
ball/orange yourself and choose someone new. (“Ok, thank you. What do other people
think?”). Do the same thing if you want to interrupt this method or bring it to an

end!

Don’t tolerate terrible talkers!

Others get left out and will go away frustrated
and unmotivated.
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Methods and activities — some ideas

1.12 Top tips for forming groups quickly

To make a session as interactive as possible, group work can be useful. Here are some
ideas to help you form groups for different purposes.

Pairs.
If you want people in pairs, it is generally easier to ask people to turn to the person next to
them. A few will be left out, so join them up quickly.

Putting people in pairs is very useful for a quick discussion (what we call a Buzz) on any
subject. It means that everyone has a say, even if they don’t feed back to the main group.

If you want larger groups, 3 quick methods for forming them are:

Number people off.
If you want 3 groups, go round the whole group numbering everybody “1...2...3...”, then ask
the 1s to form a group, the 2s to form a group, etc.

Group by type.

For a discussion, it can be easier and sometimes more interesting to divide groups by type of
people, and then bring them back together to share ideas at the end. You can simply ask all the
women to go to one place/space and all the men to another. Or all those who have voted
before, and who have not. Or: 1) people who want to vote, 2) people who don’t and 3) people
who aren’t sure; etc. Invent your own types.

Group by difference.
If you want mixed groups so that people with different levels of experience, background, etc.
can share information and educate each other, there are a couple of quick ways to get them.

First you can number people off (see above), because people nearly always gather themselves
by type (the old men all sit at the front, etc.). So numbering them off will mix them up.

Alternatively, ask people to stand in a line by continuous type, for example, at one end the
oldest, at the other end the youngest. (Or more interesting: those who think politics can make
a difference, and those who don’t, etc. Invent your own!) This will always involve a little bit of
discussion as people find out, which can be a good thing. But hurry it along after a minute or
2! Then go down the line and number people off, and you will end up with a mix of old and
young people (or whatever) in each group.
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1.13 Present from the front

This method is appropriate for conveying secondary information, for example, the role of NEC and
the security forces. However, speaking from the front does not generally empower people (see
Section 1.7, page 12). Unless you are working under a particular pressure or time constraint, this
should be mixed with other methods and activities.

1. When you present information from the front, be concise.

2. Make sure you are well prepared with the Key Messages contained in Part 2.

3. Use the illustrated sheets provided with this manual. This will help people to understand
what you are talking about (see page 28 for picture information).

4. Atthe end of each topic, ask the group if they have any questions or concerns.

5. Test the group to check that they have retained important information. “So... who is
allowed to register and vote?”

1.14 Discussion, questions and answers

This is probably the method you will use most often, using the illustrations which accompany this
manual. The aim is to help people come up with the right information for themselves, because we
know that people remember more of what they say than what they hear.

1. Introduce an issue by asking an open question. For example, “Where do peope think they
can register?” “What do you think will be acceptable as proof that you are allowed to
register?”

2. If appropriate, ask those who speak to clarify or expand on what they have said.

3. Share the issue. What do other people think of what has been said. Do they agree? Does
anyone have a different answer?

4. Probe people until they come up with the right answers. Only take charge when you need
to move things forward, or to confirm that something is true or false.

5. Edit the illustrations as the discussion progresses (see page 22).

6. End the discussion by summing up the correct and most important information.

7. Alternatively, ask the group to sum up what they think are the most important points to
remember. Confirm them.

8. Ask if anyone has any questions or concerns before you move on.

9. Test people to see if everyone has understood.
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Examples of questions which sample the knowledge in a group

You can also use questions and answers as a quick way to sample a group’s knowledge or
opinions to find out what you should focus on in a subsequent activity or presentation.
Asking questions which require a show of hands is often the quickest and most memorable
way of doing this.

» Who voted in the last elections? (show of hands)

» Who wasn’t able to vote in the last elections? (ask for a few reasons)

» Who knows which Constituency they are in? (can anyone explain what a

Constituency is?)

Who is worried about whether the elections will be conducted fairly? (Why?)

Who is worried about safety around elections? (What concerns do people have?)

> Who has been told that they should vote for a particular party? (Do people think it is
necessary to vote the way they have been told to?)

» Who knows when voter registration is? (Who doesn’t know?)

Y V

1.15 Edit the illustrations

The pictures accompanying this manual illustrate certain issues around the elections and voter
registration. Because of the low literacy rates in Sierra Leone, they should be used as often as
possible. The pictures are laminated so that you can highlight things using a non-permanent
marker pen. Test any pen on the back of the sheets before you use it, and make sure you carry a
suitable cloth to rub out your markings.

1. Page 28 describes how you might use each picture, and highlights key objects in each one.
Prepare yourself by reading this, as well as the relevant Key Messages from Part 2.

2. Asyou discuss a topic, circle, cross out and highlight objects, scenes, etc. using a non-
permanent marker pen. This will focus the group’s attention on particular issues. For
example, show Picture 9 and ask the group which characters are allowed to vote and
which are not. As they give the answers, circle those who can vote and cross out those who
cannot.

3. In the middle of a discussion on one issue, you might circle something which represents
another issue. This can be a reminder for yourself or a commitment to the group that you
will look at the second issue later. For example, Picture 2 shows a large scene of voters
registering. You are talking about queuing, but someone asks a question about getting
their photograph taken. Circle this and say you will come back to it.

4. Don’tleave misrepresented issues without correcting them. For example, you should have
crossed out the fight in the queue shown in Picture 2, having asked the group what should
happen in the queue.
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1.16 Buzzin pairs

A Buzz is based on a discussion in pairs of a particular question or issue. It is an easy, useful and

inclusive activity. You can use it to quickly sample what the group knows or feels before you move on

to the main activity. Or it can be developed into a group discussion.

1. Ask the group to form pairs. You will get some groups of 3 and 4, but this does not matter.

2. Tell people they have 2 minutes to discuss a particular issue or question in their pair. This

really makes people focus on the most important points.

3. If you are clever you can listen in as pairs are talking to find out what people really think. If

it is not insensitive, you might pick up on things you have overheard during the main

activity.

4. Bring discussions to an end. If people are still having heated conversations and there is
time, you can ask if they want more time to discuss the issue. Give them a few more

minutes.

5. When the time is up, ask all or some of the pairs to feed back their ideas to the group. Even

if not every pair feeds back, everyone will have had a say in their pair.

6. If you want to start a discussion, elaborate on the answers people give. “What do you
mean by that?” ‘What do other people think?” “Who agrees/disagrees?” Confirm which
answers are correct and which are not, and summarise the key information at the end.

Some ideas for Buzz topics

Discuss for 2 minutes...

Any concerns you have about voter
registration

Who is eligible to register and vote
Why it is important to vote

The different duties of the
President/Members of Parliament
How politics affects the lives of women
in the area

Any concerns you have about the last
topic we looked at

Any difficulties you think you might
face when it is time to register

Where you expect to be able to register
How you will look after your voter ID
card

What you would do if...

someone tried to stop you from
registering/take your ID card, etc.
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1.17 Quizzes

Using a quiz can be a fun way to test what people know, either before or after a topic has been
discussed. People remember what they get wrong as well as what they get right, and the element of
competition focuses people. Page 54 contains lots of different questions you can use for any quiz.
Finish any quiz by summing up the relevant Key Messages, using the illustrated sheets where
possible.

2 ways to get answers

You can quiz people in one big group, but it is usually more fun and memorable to divide them
into smaller groups which will compete against each other. Here are 2 easy ways to get
answers. There are many more!

1. Pass it on

1. Break into 2 teams. Make sure you have an even number of questions, with different
options for the answer. “Is it A, B or C?”

2. Ask 1 team to answer a question verbally. If they get it right, they score a point.

3. If they get it wrong, the same question passes to the next team to “second guess”. If they
get it right, they score the point. Then it is their turn to go first.

4. The team with the most points at the end is the winner.

This is possible with more than 2 teams, but more difficult. Make sure there are an equal number of
questions for each team, and make sure that each team has equal chances to “second guess”.

2. Move to answer

This is useful to energise people at the middle or towards the end of a session. Have lots of questions
prepared, with different options as answers (see page 54 for ideas).

1. Ask a question. People who think the answer is [A] should go to this corner of the room,
[B] to that corner, etc. Or [A] stand under the tree, [B] by the gate, etc.

When everyone has moved, tell them the answer.

People who got the wrong answer come back and sit down in the middle. They are out.
Ask the next question, and continue until you have a winner.

Keep things quick so that people who get out don’t get bored. In some cases, everyone
will be out very quickly. Then everyone can start again as you ask more questions.

6. When you have finished, get everyone to stand up and repeat some of the most important
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questions to test that everyone has remembered! They should all go to the right place.
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1.18 Pre-prepared performances

Pre-prepared dramas are a fun way of communicating how people might deal with real life issues
around voter registration and elections. They can stand alone, or form the basis of a discussion.
Finish by summing up the key points that have been represented or discussed, referring to the

appropriate Key Messages from Part 2.

2 ways to do it

1.

b)

9]

Bring a script (see our ideas on pages 26 and 27, or come up with your own!)

This can be done in 3 different ways:

Bring your own actors with you to act out the script.

Meet with selected members of the group before the session. Explain the script to them
and ask them to rehearse it and act it out for the main group during the session.

During a session, break into a number of groups and give each a script to act out. Give
them 10-20 minutes to prepare. Then either have them performed all together, discussing
each issue afterwards, or use each drama at the appropriate moment in the session to
introduce a topic.

Let the group invent

Break into groups and give them 10 minutes each to come up with a 2 minute drama,
song, rap or other kind of performance to represent a particular issue. For example, One
great reason to vote or A dispute in the queue for registration.

Bring everyone together for the performances.

Discuss them afterwards. “What did people think?” “If other people had been characters in
the drama, would they have done anything differently?” “Are there any other issues that
haven’t been shown in our performances?”

To finish (if you have more than 2 groups) ask people to vote for the best performance by
clapping for each in turn. The one that is clapped the loudest wins!
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Possible “scripts” for pre-prepared performances

Timing and planning for Registration
Special focus on women

1. Marie tries to persuade her mother to take care of her children while she goes off to register.
Her mother refuses pointing out that it is waste of time and she wants to go and have a nap.
Bintu comes along and finds them arguing. She has just registered and she points out the
reasons and benefits of registration. She then offers to look after the kids whilst both Marie
and her mother go to register.

2. Ms Kemoh is a school teacher who has to give extra classes after school and at the weekend
in order to make ends meet. Her schedule is very tight as she also has a family to attend to
and household chores to perform. She tells a co-worker Mr. Kamara that she is too busy to
go and register. Mr. Kamara advises her to make time as it is important that she registers in
order to be able to vote. He points that it will be a pity for her to miss out on the chance to
vote for someone who might improve the lot of teachers and make it unnecessary for her to
have to work so hard. She agrees and says that she will try to finish her chores early on
Saturday and go out and register before she goes to teach her class. She will have to let her
students know that she will be an hour late.

Youth involvement

1. Mabel is 18 years old and has just registered to vote in her first elections. Her cousin Samba
is 16 and wants to participate in the elections but Mabel explains to him why he can’t
register. She also tells him the things he can do to assist such as helping his parents who are
illiterate to understand all the messages and information, and learning about how elections
work for next time.

2. Morlai and Abu are friends and they are both 17. Morlai will be 18 in May and Abu will be
18 in August. They are both eager to participate in elections and a party agent is canvassing
their support for a particular candidate in their Constituency. The agent tries to convince
Abu to still go and register in spite of the fact that he is not yet of voting age and will not be
at the time of elections. Abu and Morlai both reproach the agent, telling him that for Abu to
register will be illegal. Besides, they know the man is just using him. He will not be used.

3. Amie picks up one of the NEC FAQ’s from the health clinic she attends and takes it home but
cannot read it because she is illiterate. She shows it to her son Idris who is the only member
of the household who can read and write. Idris then explains what is on the FAQ to Amie and
the other members of the family, encouraging them to register and vote.
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Possible “scripts” for pre-prepared performances

The Voter ID Card

1. A young man walks into a family home and asks them if they have registered. When they tell
him that they have, he then asks them to hand over their Identity Cards to him as he is a NEC
official and he needs to take them back to be verified. The family refuses and asks him for his
NEC ID card. The youngest member of the family tells him that he has not heard any
announcement to the effect, and that he had in fact seen this same man hanging around one
of the party offices in the main town. The angry head of the family then chases the man out
of the house.

2. Salma and her sister Jane turn up at a forex Bureau to receive money sent by their father from
the US. The Clerk at the front desk asks them for identification. Salma says she has none and
the clerk tells her she cannot get her money if she has no identification. Jane produces her
voter ID and asks if it will be accepted. The clerk tells her that he will accept it. Salma then
decides to return home to get her own ID card so she can collect her money too.

3. Isha has just registered and is showing off her Voter ID Card to her brother. Her husband
comes in and tells her she should give him the card for safe keeping. She refuses saying that
she can keep it herself. Her brother also tries to convince her that there is nothing wrong
with giving her husband the card. She insists that she needs to keep her own card safely
where she will have access to it. Her brother explains that he is keeping his own wife’s voter
ID. Isha points out that no one can use or needs to have another person’s ID. The argument
goes on but Salma wins in the end saying that nothing will separate her from her voter ID.

Vote where you register

1. Karim is on leave in Kenema, but he works in Kambia. His brother is going to register and
tells Karim that he should go with him so they can both get registered. Karim tells him that
he will not register in Kenema even though that is where his family home is. He prefers to
register when he goes back to Kambia because that is where he will be on be Election Day
and that is where he spends most of his time.

2. Stella and Agnes, two sisters on a college campus in Bo, are discussing the registration.
Agnes is a first year college student and Stella is in her final year. Stella tells Agnes that she is
going home to Freetown for the week end and will register while she is there. Agnes asks her
why she will not register on Campus and Stella explains that because this is her final year it
will be better for her to register and then vote in Freetown, where she will return to live at
the end of her final year. Agnes then decides to stay and register and vote on campus as her
vote will mean more to her there since she has a few more years of study.
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Picture information
to help you get the most out of the illustrations

accompanying this manual

NOTE: Numbers of items described below for each Picture are written on
the illustrations themselves next to the relevant item or scene.

Picture 1 shows possible items for an agenda, including:

A group of women — the rights of women in the registration process

A question mark over a ballot box — is voting worthwhile?

A man holding his voter ID card — the voter ID card

People queuing to register and be photographed — the registration process

A young boy with a cross next to him, an older girl with a tick - eligibility

A president and parliament — what are the elections for?

A cross section of a Sierra Leonean Constituency and section — where to register/vote
A policeman outside a registration centre — security around registration

The NEC logo (ballot) — the independence and structure of NEC
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Picture 2 shows a registration scene. It should be edited during a discussion to highlight
things that should not happen (e.g. people arguing in the queue).

People queuing

People arguing in the queue

A disabled person at the back of the queue

A pregnant woman left out of the queue

Aregistrar leading people through the registration process

An elections observer making sure everything is ok and fair

A young girl being registered with a witness

People having their photos taken for their voter ID cards, and collecting their cards
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A woman giving her ID card to her husband. There is no need to do this.
10. A policeman talking to the people registering

11. Some illiterate people who cannot read an information poster

12. Market women who are too busy to register

13. Party supporters manipulating under 18s to register

The image opposite is a replication of Picture 2 and shows where these items can be found. They
are not numbered on the illustration itself.
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